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Technical Support

AssetWorks provides several ways to connect with the Customer Support team. Be prepared to provide
detailed information to the representative. If you are reporting an issue by email, include screen shots
of your problem. This will provide the Customer Support representative with the information needed to
respond quickly and effectively.

Customer Support is available Monday through Friday, 7:00 a.m. to 7:00 p.m., Eastern Time.

Telephone: 1-610-225-8300
Email: M5Support@AssetWorks.com
Website: https://community.assetworks.com/hc/en-us

The support website can be used to open issues, subscribe to user groups and download
documentation, as well as to access the latest AssetWorks news. For secure access to the website,
contact Customer Support by calling the number above.

Product Compatibility

Refer to the Product Compatibility, Certification and Notices information on the AssetWorks website for
requirements including operating system information, databases, Crystal reports, network protocol,
HTTP servers and browsers that are supported.


mailto:M5Support@AssetWorks.com
https://community.assetworks.com/hc/en-us
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TRIPCard Overview

TRIPCard Overview

AssetWQIRKS | i ca v | Location:| 05CPYD - 24TH STREET CAR POOL

46 C 1 0 0
Home SampleMenu ChangeMenu Favorites History Dashboard £k Reports Messages  Nofifications

[ [ save ][ 2 yndo ] [ ﬁ Refresh l [ # Deiete ] [ p Find ]

AssetWRKS

TRIPCAR

o

| Reportable | |

Customer Code: AASYU - 230 EAST CENTRAL UNIVERSITY ¥ Account Code: XL642

'ﬂ' Transaction Summary

¥ Card Maintenance

TRIPCard is a branded MasterCard product used by AssetWorks customers for on the road fuel
purchases and/or parts and maintenance purchases. The purchase data is integrated automatically into
FleetFocus without any customer interaction and the customer has access to this information both in
FleetFocus and through a custom TRIPCard portal. The portal displays real-time preauthorization
details as well as failed and completed fuel transactions, with the ability to edit and resubmit rejected
transactions.

The automated integration and the instant access to real-time pre-authorized transactions provides
significant time savings to the customer and allows for better fuel management practices.

There are two interfaces, a service, and an online portal needed to support TRIPCard. Additionally,
tables and views have been created to store and retrieve the data used by TRIPCard.

The customer has access to important transaction data as it is received from Comdata (the card issuer)
and is able to modify and resubmit rejected transactions as they occur.
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Implementation Overview

Transaction data is integrated through a TRIPCard interface that processes the files obtained by the
File Retriever Program. The Interface is scheduled to run frequently enough to process the files

provided by Comdata.

¢ Near real time integration of purchase data into FleetFocus through web services (or automated

batch integration).

o Real time exception alerts and preauthorization details.

e Issue / Cancel / Request New Cards.

¢ Manage vehicle and driver information.

e Department security and authorizations.

¢ Notifications for declined transactions.

Intarface: | TripCard Intaerface

Interface Parameters (Loaded 4 records)

Number Description
1 DEFAULT LOCATION

2 DEFALLT VENDOR

3 EMAIL

4 METER CVERRIDE (/N/T/X)

Screenshot of the TRIPCard Interface
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TRIPCard Overview

TRIPCard Portal

The TRIPCard portal has been developed to allow for ease of viewing and management of the
transaction data. The portal is accessed directly from a link in M5. The user has the ability to view
preauthorized transactions as they occur in real time, and will also have access to completed or

rejected transactions as they are posted, usually within 24-48 hours.

AssetWORKS | rpcad | Location:| 05CPYD-24TH STREET CARPOOL | v

46 1 0 [}
Home  Sample Menu Change Menu  Favorites  History Dashboard & Reports Messages Nofifications

I I save ][ 2 Undo l [i Refresh ] [ ® Dolete l I ooFmd ]

AssetWORKS

@ Help J

Customer Code: aAsYy - 230 EAST CENTRAL UNIVERSITY ¥ Account Code: XL642 i
'ﬂ Transaction Summary =
Preauthorization Failed transactions Completed transactions
i Show previous 20 minutes Preauthorization Detail
b= 1 records found el
¥ ||_filter by card # filter by vehicle/driver Trans Date: 11/02/2018 09:38:45
Date Auth # Status Card ¥ Vehicle/Driver Auth #: 350930
11/02/2018 09:38:45 350930 Authorized YOOGOC0E00C . 116 VEHICLE Status: Authorized
Screenshot of the TRIPCard Portal
The TRIPCard Portal has (2) Sections:
e Transaction Summary
e Card Maintenance
AssetWRKS
Customer Code: AANND - 580 DCS FLEET ¥ Account Code: XI848
-ﬂ Transaction Summary
-ﬂ Card Maintenance
Screenshot of the TRIPCard portal with sections collapsed
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TRIPCard Overview

1. Transaction Summary
AssetWEQRKS

TRIPCAR

Customer Code: AANND - 580 DCS FLEET ¥ Account Code: XI848

£+ Transaction Summary
Preauthorization Failed transactions Completed transactions

Screenshot of the TripCard portal tabs.

The Transaction Summary is expanded by default when the TRIPCard portal is first accessed. Within
the Transaction Summary section, there are (3) tabs:

e Preauthorization
e Failed Transactions
¢ Completed Transactions
To the right of each tab is a collapsible details pane.

Customer Code: | AANND - 580 DCS FLEET v Account Code: XI848 i

¥ Transaction Summary -
Preauthorization | Failed transactions | Completed transactions

T Show previous 30 minutes Preauthorization Detail

Select the = icon to collapse the Transaction Summary menu.

The ¥ icon will open a pop-up window information about the profiles.

Settings x

.

Profiles

526  OMES FLEET L?m?tljy Tra;za;:t)‘gr;o
001  OMES FLEET ;200
002 OMES FLEET ‘
003 OMES FLEET Daily

004 OMES FLEET Limit: $10.00
005 OMES FLEET

006 OMES FLEET Cycle Transaction
007  OMES FLEET Limit: $2,500.00
008 OMES FLEET

009 OMES FLEET Cycle

010 OMES FLEET Limit: $1999.00
011 OMES FLEET

012 OMES FLEET
013 OMES FLEET
014 OMES FLEET
015  OMES FLEET
016 QMES FLEET
017 OMES FLEET
018 OMES FLEET
019 OMES FLEET

@ Cancel @ ok
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TRIPCard Overview

Preauthorization tab

AssetWQRKS

TRIPCAR

ly | Reportable | I

Customer Code: AANND - 580 DCS FLEET v Account Code: XIB48

ﬁ Transaction Summary

Preauthorization Failed transactions Completed transactions

I Show previous 20 minutes

2D 8 records found
~ | filter by card # filter by vehicle/driver
Date Auth £ Status Card # Wehicle/Driver
11/02/2018 10:59:37 398096 Autharized HOCEI00O-XXN... 090 20-061 UNIT

Screenshot of the Preauthorization Tab.

The Preauthorization tab within the portal displays Authorized and Declined purchases in real-time.

Preauthorization Detail

Details

Trans Date: 11/02/2018 10:46:31

Auth #:
Status:

390034
Authorized

This information allows the user to react to possible fraudulent or unauthorized activity in real-time,
instead of waiting for a once a week batch file or end of month invoice.

ﬂ- Transaction Summary

Preauthorization Failed transactions Completed transactions

| Show previous 30 minutes

2 &
w ||_filter by card #
Date Auth # Status
11/02/2018 11:12:13 405700 Authorized
11022018 11:07:32 402883 Authorized
11022018 11:06:23 402176 Authorized
11/02/2018 11:05:15 401475 Authorized
11022018 11:03:43 400562 Authorized

Screenshot of the Preauthorization tab with the Preauthorization Detail pane collapsed.

Information displayed within this tab includes:

e Date and Time of the Transaction
e Authorization Number

e Status (Authorized or Declined)

filter by vehicle/driver

Card #

HAOOE-XKN-X000K-8358
HIOOCH000-XX-8192
MO0 -2426
HIOOE-X000-X000X-1808
HIOOEH000-XX-8901

e Card Number (Number is masked except for the last 4-digits)

e Vehicle/driver information

Vehicle/Driver

090 20-209 UNIT
090 20-191 UNIT
090 50-063 UNIT
090 40-202 UNIT
090 20-434 UNIT

No data to display

This information can be sorted and filtered (Authorized/Declined, Card #, or by Vehicle/Driver) for

custom viewing.
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TRIPCard Overview

£} Transaction Summary

Preauthorization Failed transactions Completed transactions

Show previous 30 minutes

At the top of the grid is a slider which defaults to the last 30 minutes of data received. The user can
slide this control to the right to see entries further back in time. For performance considerations, the

amount of data returned will be limited and paged.

AssetWIQRKS

TRIPCARD

Timely | Reportable | Int

Customer Code: AANND - 580 DCS FLEET ¥ Account Code: XI848
¥ Transaction Summary
Preauthorization || Failed transactions | Completed transactions

1 Show previous 30 minutes

Details

2 & records found
> |_filter by card # filter by vehicle/driver
Date Auth # Status Card # Vehicle/Driver Auth #: 390034
11/02/2018 10:59:37 398096 Authorized HOCEI000CI0C.. 090 20-061 UNIT Status:

Preauthorization Detail

Authorized

Trans Date: 11/02/2018 10:46:31

The Preauthorization Details pane to the right displays the same information in addition to the
Pre-Authorization Amount (not necessarily the actual amount, this is for verification from the bank that
funds are available) and the general merchant information (name, city and state).

Preauthorization Detail

Details

Trans Date: 11/02/2018 11:07:32

Auth #: 402883
Status: Authorized

Card #: HOROK OO0 K-8192
Vehicle/Driver: 090 20-191 UNIT

Pre Auth Amount: $30.00

Merchant:

WEMIEST #002 AMBER OK

Screenshot of the Preauthorization Detail pane.

To collapse the details pane, select the ®licon.

Lﬁ All data received from Comdata is set in Central time zone.
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Failed Transactions tab

AssetWORKS
TRIPCARD
ﬂme!yl Reportable | Ini ard
Customer Code: AANND - 580 DCS FLEET > Account Code: XI848 W

LF Transaction Summary

Preauthorization | Failed transactions | Completed transactions

Page |1 | ofgo2 | b bl | & | KN Fiter Displaying 1- 10 oF 8014 [iamalbbann RG]

Date Card Number Card Token  Vehidle/Dept Odometer  Error C Merchani Produc Qty  Cost  Reject Refers Resubr Details || Hap

04/02/201 0000 269C3417A2 3649 192 Ccon A9 17.32 $2.42 180 04C. (=} @ @ save

04/05/201 000000, 269C34K4RS 984 192 PHILL. A9 7.05 5248 180.. 04C [ =]

04/03/201..  XOX-IO0X...  272E67U3GY 312 192 PHIL. A9 1344 23 1. 0. [] @  TransDate: 04/02/2018 13:09:

03/30/201 0000 267F67F4LT 13614 192 PAW A9 10,52 $2.52 180 04C = @ Message: 192 - Unit Number cannot be BLANK.

The Failed Transactions tab displays purchases that have been rejected by FleetFocus. These
transactions are displayed as soon as the transaction has been processed by the bank and the
TRIPCard interface processes the data. The Failed Transactions tab provides the user the ability to
identify and resolve issues as they occur.

-ﬁ- Transaction Summary

Preauthorization Failed transactions Completed transactions

Page 1  of80z | b B | & | | Fiter

Date Card Number Card Token | Vehicle/Dept » Odometer | Error Code = Merchant Product | Qty Cost  Reject Id  Reference Number  Resubmit -

04/02/2018 13:09:00  XOOROGOCX0-1882  269C3417A2 3649 192 CONOCO - H&T QUICKSTO A0S 17.32 35242 180459  D4C7KRHBNN-1 0 O 5} sotascending
04/05/2018 15:04:00  000CI0GOCX00C1940  269C34K4R 984 192 PHILLIPS €6 - ONCUE 01 M09 7.05  $248 180525  D4CTKTNHOSK- 0 o 7l

04/03/2018 16:03:00  X0OK-000CX0N-2436  272E67U3GY 312 192 PHILLIPS 66 - SHEPHERD ADI 1344 §2.52 180473  04CTKSBHS3-1 B ¢ | A" SortDescending
03/30/2018 13:38:00  X0OOCCI0GON0KE110  267F67F4LT 13614 192 PAWHUSKA SHORT STOP A0Y 1052 $2.52 180432  D4CTKQIKKR-1 B @ coms *
04/02/2018 08:08:00  XCOGNCOGXON-8904  269C33WALE 327 192 PHILLIPS 66 - ASAP GEN A0S 10.98 5228 180449 04C7KRBIOF-L 0 9

04/03/2018 16:02:00  XOOCX0GOCH00K6492  267U96G2T2 3552 192 PHILLIPS 66 - KWIK CHE A09 2003 $2.20 180478  D4CTKSBHPO-1 0 &

03/28/2018 16:05:00  XC0GOGOGXN-6419  267U96F6Q3 1838 192 PHILLIPS €6 - HUTCHS 1 AS3 594 5222 180393  D4CTKPCRDH-1 0 ©

04/02/2018 15:58:00  XOOHOGC00K-6419  267U96F6Q3 1881 192 PHILLIPS 66 - HUTCHS 1 A63 379 5222 180456  DACTKRMXR3-1 0 &

03/28/2018 12:46:00  000CI0COGX0N-E920  269C33W4T3 585 192 KUM & GO #863 A0S 1077 £2.25 180411  DACTKPWEVF-L 0 o

04/03/2018 19:09:00  XOOHOGOCX00-8920  269C33W4T3 306 192 KUM & GO #863 A09 1056 5221 180484  D4CTKSGFRR-1 g &

Failed transaction information can be sorted and filtered for custom viewing. Select a failed transaction
row to display specific details about the transaction to the right of the grid in the Failed Transaction
Detail pane. To limit the data returned select the filter button to search by Card #, Unit/Dept, Odometer,
Merchant, or Product. Information is retrieved and returned as it is typed and the data within the filter
fields can be paged.

All failed transactions provide an error code and message that can be used to make adjustments to the
failed transaction and then the transaction may be resubmitted to FleetFocus.

Page 7 of 13 TRIPCard — Quick Reference Guide
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TRIPCard Overview

Failed Transaction Detail
Details Map
@ save

Trans Date: |03/11/2018 11:56:
Message: 192 - Unit Number cannot be BLANK.

Card #: OOOK-X000C-X00K-2484
Vehicle/Dept:

Product: AD9 -

Qty: 14.03

Unit Cost: $ 2.06

Reference #: 04C7KCWBLL-1

Odometer: 46313

Merchant:

QT 102 01001023
6008 5 49TH W AVE v

In addition to the information provided in the Failed Transactions grid, the Failed Transaction Detail
pane includes the error message. There is also a Map tab that will show the location where the
transaction occurred.

Failed Transaction Detail

Details || Map
Merchant:
QT 102 01001023
6008 S 49TH W AVE
TULSA, OK, 74107-0000

B 3
i s W 5
B & =
s &
3 o = WEGth PL
2 & . ? 3 E
a Town West™ 48 W STth st 2
Center £ &
4 2 Ws7th PL
— =
| A ‘t'?
LhaessELd z il
g
2 W 60th St W-58th
T
w
b
n
West 61st 5t 5 West6lstSbS West61sbE
W Os
L o
its " @ iy n
i = e R
% < B
e sveshiy = £ = w
- a 352018 MapQuddt, © BpenStrectMip, 28818 Mapbox | Terms &

Geocoding Courtesy of MapQuest

The Failed Transaction Detail pane can be collapsed by selecting the >l icon.

Failed Transaction Detail

Details Map

Page 8 of 13 TRIPCard — Quick Reference Guide
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TRIPCard Overview

Making Adjustments to a Failed Transaction:

1. Select the transaction row.

Preauthorization Failed transactions Completed transactions

Page 1 | ofs | b B | & Filter Displaying 1-10 of 41 kbt
Date Card Number | Card Toki Vehicle/D Odometer Error C Merche Produc Qty Cost | Reject Refere Resubr Details Map
03/11/2018 10:59:00 XOXKIOUGXX.. 267L9... 42818 192 KU.. AD9 1226 $2.08 180.. 04C. [0 € @ save
03/11/2018 09:23:00 X00CI000GX.. 26719 13404 192 QT . AD9 879 204 180 04C. [ | &
03/11/2018 06:28:00 XOMKI00GCXK . 26719 94750 192 QT ADS 999  £1.98 180.. (04C [ =] Trans Date: 03/11/2018 09:23: B
03/11/2018 06:26:00 000CI000GIC . 26718 97423 192 QT . ADS 1106 $2.00 180 04C. [T] Message: 192 - Unit Number cannot be BLANK.
03/12/2018 00:59:59  OXI000GXX.. 26718 192 FIE. 999 100 sit. 180.. 04C. [] €
03/11/2018 22:54:00 XOXI000GXX.. 26718 125124 192 KU.. ADS 1176 $2.06 180.. 04C. [
03/11/2018 11:56:00 XOXICO0EXK.. 26719 46313 192 QT .. ADS 1403 $2.06 180.. 04C. [ € Card #: M—M—W—?ﬁBﬁ )
03/10/2018 23:02:00 XOXICO0EXK.. 26719 128129 192  KU.. AD9 1442 £208 180. 04C. [ Vehicle/Dept: | | )
03/10/2018 23:14:00  00CI000GXC . 26719 119133 192 OT .. ADS 1237 2.00 180.. 04C. (71 &%

2. Make changes within the Failed Transaction Detail pane.

Failed G
Page 1 | of5| b Ml | @ Filter Displaying 1 - 10 of 41
Date Card Number  Card Tok Vehicle/D Odometel Error C Merché Produc Qty | Cost  Reject Refere Resubi
03/11/2018 10:50:00 00K-CO0C0C. 26719 42818 15 KU. ADY 1226 S2.08 180.. 04C. [] @
03/11/2018 03:23:00 X00CX00CKC. 26719 010004 192 QT A9 879 s204 180 04C. [ €
03/11/2018 06:28:00 X000CXOXXK.. 26718 94750 192 QT.. A0S 999 188 180 04C. [ @
03/11/2018 06:26:00  X00CI000GHK...  267LS... 97423 192  QU.. ADY 1.08 S2.00 180. 0C. [ @
03/12/2018 00:59:58  00X000XK...  267L9... 192 FE. 99 100 S§IL. 180. 04C. [ @
U3/11/2018 22:54:00 0000 26719 15124 192 KU A0S 1L76 S206 180 04C. []
U3/11/2018 11:56:00 00000 26719 46313 1% QT A9 1408 5206 180.. 04C. []
03/10/2018 23:02:00  0OKOOXKA.. 26718 128129 192 KU. A0S 1442 $208 180 04C. [
03/10/2018 23:14:00  X00C00XXK.. 26718 119133 192 QT.. A0S 1227 $200 180 04C. [ @

3. After finished, select @ =

Failed Transaction Detail
Details | Map

@ save

Trans Date: |03/11/2018 09:23: 2

Message: 192 - Unit Number cannot be BLANK.

Card #: SOCCKOO-XKXX-2666

Vehicle/Dept: | 010 004 2008 DODGE CHARGER

4. Select the Resubmit checkbox for that transaction.

Preauthorization Failed transactions Completed transactions
pane [1 | ofs | b W | @ | R rher Depaying 110 of 41
Date Card Number Card Toki Vehicle/D Odometei Error ¢ Merch: Produc Qty | Cost efere Resubr Details | Map
03/11/2018 10:59:00 XCOM-OXK-XK...  267L9.. 42818 192 KU..  AD9 12.26 52.08 180. ] 6 ) Save
03/11/2018 09:23:00 XCOGG-XO0OCXK..  267L9... To10 004 © 192 QT ... A9 879 204 180.. 04C.. 6
03/11/2018 06:28:00 X0OM-00CXK.. 26713 94750 192 QT .. AD® 989 5188 180.. ®4C. [ @ Trans Date: |03/11/2018 09:23:

5. Select

[ & save ” 2 Undo ] [ ¥ Refresn ] [ K Delete ] [ A Find ]

AssetWRKS

TRIPCA
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TRIPCard Overview

Completed Transaction tab

Preauthoriration Failed transactions Completed transactions

Show previous 7 day(s)

P=g= | 1 of 2 e - E Filt=r Displaying 1 - 4 of &
Date Card Mumk Unit/Dept Vendor Product Oy
0411 2014 0232200 E L 4004E1 - Ford Explor...  Sunooo a01 14

The Completed Transaction tab provides access to completed purchases as soon as they are
processed by the bank and the TRIPCard interface processes the data. There is no waiting for the
batch report or invoice and no manual integration or data entry. The information is available as it is
received through web services (approximately 24-48 hours after pre-auth) and is available to sort and
filter.

Similar to the Preauthorization tab, there is a slider control that enables the user to view entries
further back in time. The control defaults to the previous seven days. Additionally, data return can be
limited by selecting the filter button to search by Card #, Unit/Dept, Merchant, or Product. The results
will also be limited and paged for better performance.

Detailed product information is available by selecting on the desired row and includes product type,
quantity, unit cost as well as vendor name and street address. Selecting the Map tab will show where
the transaction occurred.

Completed Transaction Detail

Details Map
) Save
Trans Date: 04/11/2014 04:22:00

Card Number: 3725
Unit/Dept: 400481 - Ford Explorer

Product: A0l Qty: 14 Unit Cost: $4.00
Invoice #: 998783465 Reference # A675728 Total Cost: $56.00

Vendor: Sunoco
Street: 251 W Dekalb Pike
City: King of Prussia State: PA Postal Code: 19406

Screenshot of the Completed Transactions Detail pane with the TRIPCard Portal

Page 10 of 13 TRIPCard — Quick Reference Guide
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2. Card Maintenance

The Card Maintenance section of the TRIPCard portal allows the user to view the details regarding
which vehicles and drivers, listed in FleetFocus, are assigned to the TRIPCard program.

Drivers tab

The Drivers tab of the frame also allows the user to review purchase history per vehicle / driver.

ﬂ Card Maintenance -

Drivers Cards

P f14 | b bl | 2 Filter () Add Driv Displaying 1 - 10 of 138 .
L 1@ Kl e © had oo et TS Driver: 000063 - RICK BEACH
Driver ID First Name Last Name License Mumber  License State FEe‘.eil:.:.clcﬁlus License:
000063 RICK BEACH oK \-/ 9 State:  OK
000096 JEFF WILLTAMS = ) .
000144 JERRY BRANSCUM = L) Last transaction date:
Last transaction amount:
000211 DENNIS MALM - <]
000229 BOMND HENDERSON 0K - (] | Last 3
000359 DANNIE PATTON = o month(s)
000385 KENNETH LOWRANCE = o Total # of transactions: Total amount:
000421 KASEY MAHAFFEY - %]
000455 DAVID STEER 0K - (] ™ oy
000641 XERXES GRIFFIN = o Fri: Heacnpson aty AnounE transactions
No records found
Screenshot of the Card Management Section with the TRIPCard Portal
Page 11 of 13 TRIPCard — Quick Reference Guide
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Cards tab

-ﬂ- Card Maintenance -
Drivers Cards

Page |1 of20 | b M | @ n Filter &3 Request Card Displaying 1 - 10 of 195

" Status: ACTIVE ¥ @ update Expiration Date: 10/01/2021
Card Number | Card St Card Tc First Name Last Name Expiration Date ==0n
FleetFocus P

Limits
XOK000-..  ACT.. 223.. 15932 VEHICLE 10/01/2021 = [ m— —— P
WO-000C-.. ACT...  239..  1-34656 VEHICLE 10/01/2017 = . . .

Daily £9,595.00 /A /A $9,599.00
WOKE000C-..  ACT.. 222..  MAIN VEHICLE 10/01/2021 - ; ; : :

Daily Transaction £99.00 N/A N/A £99.00
XOX-000-...  ACT.. 222.. MAIN VEHICLE 10/01/2021 = - -

Cycle /A £45.00 /A -§45.00
OO0, CLE.. 222, - . . .

Cycle Transaction MNi& 51.00 NfA -51.00
WOK-000C-..  ACT.. 222..  MAINT VEHICLE 10/01/2021 =
WOK-000-..  ACT... 222..  TAMMY VEHICLE 10/01/2021 -
NOKOMK-..  ACT.. 246.. 51 VEHICLE 10/01/2021 = I One-time override G Recycle card limits
00006, ACT.. 246.. 23 VEHICLE 10/01/2021 - Last transaction date:
NON-0N-..  ACT.. 246.. 21 VEHICLE 10/01/2021 = Last transaction amount:

Last 3
month(s)
Total # of transactions: Total amount:
- # of
Product Description Qty Amount IR

Screenshot of the TRIPCard Card Maintenance section

The Cards tab is used to manage card status (Blocked, Activate), request additional cards and
reassign pre-defined card profiles. An administrator can select the © reausstCard jcon and enter the
relevant details to request a new card for a driver.

An administrator has the ability to mark a card as ACTIVE or BLOCKED on this frame.

Drivers | Cards

Page 1 of 20 | .:3 n Filter &) Request Card Displaying 1 - 10 of 195 Status: ACTIVE ~| @ update Expiration Date: 10/01,{2021

. ACTIVE
Limits ' g nexep

Exists in

Card Number | Card 5t Card Tc First Name Last Name Expiration Date FleetFocus

A e ArT ane 4Enan et © Anind

The # onetimeoverride | joon allows the admin to authorize transactions that are outside of card limits on the
pre-defined card profile.

For example, If the card profile allows fuel only purchases and the vehicle has gotten a flat tire and
service is needed, the administrator can select the one-time override button for that card and the very
next transaction will be authorized and allowed no matter what the purchase is.

sunmy

Lﬂ After the transaction has taken place, the card profile will be reset to the original limits.

The @ Readecardimits jcon allows for the card limits to be reset if they have been exceeded within the
cycle period.

A slider can be used to expand or contract the timeline for a transaction.

Last transaction date:
Last transaction amount:

Last 3
month(s)
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Updates

Release | Section Description

23.2 All sections Applied miscellaneous writing style updates
throughout the document.
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